Sophie Bennett
07700 900123  ·  sophie.bennett@example.com  ·  Manchester, UK  ·  linkedin.com/in/sophiebennett
PERSONAL PROFILE
Operations coordinator with five years’ experience in logistics and customer fulfilment for e-commerce retailers. Organised, numerate and used to owning KPIs: reduced late deliveries by 38% and cut packaging spend by £42k a year. Looking for an operations manager role in the North West.
KEY SKILLS
1. Warehouse & fulfilment operations · Carrier management (Royal Mail, DPD, Evri) · Stock control
1. Excel (pivot tables, lookups), Power BI dashboards, Shopify and Linnworks
1. Team leadership (up to 14 staff), rota planning, H&S and manual-handling compliance
EMPLOYMENT HISTORY
Northway Home Ltd, Manchester — Operations Coordinator	Mar 2022 – Present
1. Run daily fulfilment for 1,800+ orders a day across two sites; on-time dispatch improved from 91% to 98.4%
1. Renegotiated carrier contracts and introduced size-based packaging, saving £42,000 per year
1. Built a Power BI returns dashboard used by the buying team; damaged-in-transit claims down 27%
1. Supervise 14 warehouse operatives including rota planning, inductions and quarterly reviews
Bramble & Co, Leeds — Customer Fulfilment Assistant	Sep 2020 – Feb 2022
1. Handled 120+ customer tickets a week on delivery queries; first-response time cut from 9 hours to 2
1. Set up a weekly stock-count routine that brought inventory accuracy from 94% to 99.2%
EDUCATION
University of Leeds — BA (Hons) Business Management, 2:1	2017 – 2020
1. Dissertation on last-mile delivery costs for online retailers
A-levels: Business (A), Maths (B), Geography (B) — Leeds City College	2015 – 2017
ADDITIONAL INFORMATION
1. IOSH Managing Safely (2023); counterbalance forklift licence; full clean UK driving licence
1. Volunteer stock coordinator for a Manchester food bank, two Saturdays a month
1. References available on request
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