Jasmine Carter
(555) 010-0012  ·  jasminecarter@example.com  ·  Houston, TX  ·  Target: Medical Assistant (Family Practice)
SUMMARY
Certified Medical Assistant (CMA) with 3 years in high-volume family practice. Room 25-30 patients daily with complete, accurate intake; cut patient wait-to-room time by 5 minutes and keep refill turnaround under 24 hours.
EXPERIENCE
Family Medicine Clinic (Houston, TX) — Medical Assistant	Jun 2023 – Present
1. Room 25-30 patients per day: vitals, history, medication reconciliation and chief-complaint documentation in the EHR
1. Administer injections and perform EKGs and point-of-care tests; zero specimen-labeling errors on record
1. Rebuilt the prescription-refill queue workflow; average turnaround dropped from 3 days to under 24 hours
1. Handle 40+ patient calls daily for scheduling and triage routing; no-show rate down 15% after reminder revamp
Urgent Care Clinic (Houston, TX) — Front Office / MA Extern	Aug 2022 – May 2023
1. Checked in 60+ patients daily, verified insurance and collected copays with a balanced drawer every shift
EDUCATION
Community College — Medical Assisting Certificate	Aug 2021 – May 2022
CERTIFICATIONS & SKILLS
1. CMA (AAMA), current; BLS (AHA); phlebotomy-trained
1. EHR charting, insurance verification, bilingual English/Spanish (conversational)
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