Priya Shah
(555) 010-0660  ·  priya.shah@example.com  ·  Portland, OR
September 8, 2026

Hiring Manager
Customer Success Team
Cascade Health Software
Portland, OR

Dear Hiring Manager,
I am applying for the Customer Success Manager position at Cascade Health Software. After eight years as a high-school teacher and department head, I am moving into customer success, and the core of this role — onboarding new users, running training, and keeping accounts healthy — is work I have done every day, just with a different audience.
Career change: name the switch in the first paragraph and immediately translate it. Don’t apologize for it.
As department head I onboarded and trained 22 teachers on a new learning-management platform, wrote the training guides, and reached 100% adoption within one semester. I ran termly check-ins with each teacher, tracked usage data, and cut support requests to our IT team by 60%. Parents and students were my “accounts”: I handled 40+ escalations a year and kept a 4.8/5 satisfaction rating on annual surveys.
Map old-job results onto the new job’s vocabulary (onboarding, adoption, escalations, satisfaction).
Cascade’s product serves school nurses and counselors, and I know that user base well: I have sat in the meetings where software gets adopted or quietly abandoned. I completed the HubSpot Customer Success certification in June and have been shadowing a CSM at a local SaaS company since spring.
Address the obvious gap (industry knowledge, tools) with concrete steps you have already taken.
I would appreciate the opportunity to discuss how my background could help your customers succeed. Thank you for your consideration.
Close briefly. One page.
Sincerely,
Priya Shah
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